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The upgrade for 2009.4.2 includes updates to: 

• Data Forms Module 

• Admin Module 
 

Data Forms Module Updates 
 
Data Forms Heatmap Reporting Tool Upgrade 
 
Data Forms module users will now have access to build, customize and save heatmaps 
for forms that are being collected in the Data Forms area of the application. 
 
To access the upgrades that have been implemented to the Data Forms Heatmaps go 
to Data Forms – Data Forms Heatmaps 
 

 
 
The Data Forms Heatmaps page will display. 
 

 
 
To create a brand new heatmap, click the Create New Heatmap button.  Users must 
have security access to a form in order to be able to create a heatmap. 
 

 
 
Once the Create New Heatmap button has been clicked, the heatmap generation 
screen will display. 
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Users attempting to create a heatmap must first select the Form for which they would 
like to see queried in a heatmap from the Fields tab. 
 

 
 

 
 
Once a form has been selected from the fields tab, the fields contained in the form that 
can be processed in a heatmap will display. 
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Users will need to select the Group Results by field.  The Group Results by selection 
will represent the categories of results that will be displayed on the heatmap.  The 
Group by field is comprised of a fixed data set (example drop down menu text that has 
been included in Part one of the data form). 
 

 
 
Once the Group Results by selection has been completed, users will have the ability to 
specify which fields should be incorporated on the custom heatmap that is being built.  
The fields are displayed according to part.  Radio button numeric and drop down 
numeric fields can be added to a heatmap. 
 

 
 
Users will then need to place checks next to the fields that should be included on the 
heatmap.   
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Note:  There are Check All and Uncheck all options that can be utilized to select all the 
fields from a form or all the fields from the part of a form. 
 

 
 
Once a user has selected all the fields that should be included as part of the heatmap 
data, he/she will need to click the Filters tab. 
 

 
 
Once the filters tab has been selected, the screen will refresh displaying the Folder 
location of the form that should be queried for the custom heatmap.  Users can select 
the Folder(s) that should be included as part of the heatmap data. 
 

 
 
Once the Folder(s) have been selected, users will select the first field from the Filter 
Fields drop down that should be used on the custom heatmap. 
 

 
 
Note: Completion Date – Does Not Equal – ‘Null’ (Blank) will return all completed 
records.  Open records will not be included when this filter has been set. 
 
Once the first filter field has been selected the screen will refresh, giving the user the 
ability to select another field as a filter.  Once all of the filters that should be used on the 
heatmap have been set, the user can click the Legend tab. 
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The screen will refresh displaying the custom legend criteria that can be set up by users 
creating the custom heatmap. 
 
First enter the label for the first legend rule 
 

 
 
Second select the color that should be generated for the first heatmap rule 
 

 
 
Third enter the Min Value and Max Value 
 

 
 
To add another heatmap rule, click the Update Legend button. 
 

 
 
The steps above should be repeated for any additional legend rules that need to be 
added to the heatmap. 
 
Once the legend has been constructed for the heatmap users can click the Description 
tab. 
 

 
 
Once the Description tab has been clicked the user will have access to title the heatmap 
report, list a description for the heatmap and select whether the date the report is 
queried should display at the top of the heatmap. 
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Once the Description table has been completed users can click the Preview tab to 
display the results of the heatmap that is being built. 
 

 
 
Users can drill into heat map results by expanding the parts that have been included on 
the heatmap assessment. 
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A user can drill into the score on a heatmap to research responses to a question. 
 

 
 
If changes need to be made to the current heatmap, then the necessary tab where 
changes should be applied can be selected. 
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Once the user is content with the custom heatmap, he/she can click the Save Heatmap 
tab.  The Save Heatmap tab will give users access to save the heatmap as Private (only 
the user that created the heatmap can see it) or Public (grant access to multiple teams 
contained in the project). 
 

 
 
Once the heatmap has been saved, it can be accessed by clicking on the name of the 
heatmap in the applet on the Data Forms Heatmaps home page. 
 

 
 
Heatmaps can be copied and edited by users that have access to create heatmaps. 
 
Users that create heatmaps can edit, copy and delete heatmaps they have created by 
right clicking on the heatmap’s name. 
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A heatmap view log is also available so that users can track/research user heatmap 
access activity. 
 

   
 

Admin Module Updates 
 
Locate User Information Menu Upgrade 
 
Prism has added a menu option under Admin – Locate User Information that gives 
users the ability to locate users within the company’s project.  This menu will let users 
search their project for user information such as a user’s facility, email address, phone 
information, and team assignment information. 
 
To access this new menu, go to Admin – Locate User Information 
 

 
 
Once the Locate User Information screen displays, users will have access to search for 
a system user(s) tied to his/her project. 
 



 Page 11 of 13   
Copyright 2009©  Prism eSolutions, A division of Andy Frain Services.   All rights reserved. Copies of information 

contained within this document may be printed for personal use only. No part of this document may be reproduced 

or reused for any other purpose without prior written permission of Prism eSolutions. 

 
 
There are two filters (Last Name Filter and Email Address Filter) that can be used to 
search for users in the system. 
  

 
 
Once the filter criterion has been entered click the Apply Filter button to search for the 
project user/account information. 
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The search results matching your criterion will display in the table. 
 

 
 
To retrieve additional information about a particular user, left click on a user’s email 
address.  This will display a pop up window that lists additional account information for a 
user. 
 

 
 
Note:  The columns can be used to sort user information in a project.  For example if 
you are trying to locate all users in a certain facility, you can sort the Facility column and 
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display facility listing is descending or ascending order. 
 

 
Prism is not expecting to experience any down time during the 
upgrade.  The upgrade is scheduled to take place on 11/05/2009 
during the early morning hours. 
 


